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Insurance is underwritten by Farmers Insurance Exchange 
and other affiliated insurance companies.  Visit farmers.com 
for a complete listing of  companies.  In Washington, auto 
insurance is underwritten by Farmers Insurance Exchange, 
Los Angeles, CA, and Farmers Insurance Company of 
Washington, Mercer Island, WA.  In Texas, auto insurance 
is underwritten by Mid-Century Insurance Company 
of Texas and Farmers Texas County Mutual Insurance 
Company.  Not all insurers are authorized to provide 
insurance in all states.  Coverage is not available in all states.

Visit farmers.com to learn more about 
your claim and policy self-service options.

We’d love to hear what you think – call 
your Farmers agent today, or visit us  
at farmers.com.

Services are provided by and/or through, 
Cross Country Motor Club, Inc., except 
in Alaska, California, Hawaii, Oregon, 
Wisconsin and Wyoming where services 
are provided by and/or through Cross 
Country Motor Club of California, Inc. 
Thousand Oaks, CA 91360.

* Coverage up to $150 per incident (see your agent 
in TX, TN and NC for program limits). If cost 
of service exceeds your program limit, you may 
submit reasonable and necessary towing and labor 
invoice for reimbursement. Not available with all 
Companies and in all areas. 

** Sign and Drive coverage is extended to Farmers 
policyholders only.   If you are a Bristol West 
policyholder, please see your agent or broker for 
coverage details.

Farmers Insurance Exchange
Los Angeles, CA 90051-2478

farmers.com

Fast,  
fair and   
friendly



Your car breaks down in the middle of 
nowhere and you’ve got exactly $4 with 
you — no checkbook, no credit cards. 
Sound like a motorist’s nightmare? 
Not if you have HelpPoint Roadside 
Assistance* to get you back where you 
belong.

Help is just a toll-
free call away

With this unique 
coverage and 
one toll-free 
call, you’ll get 
local roadside 
assistance and/or 
towing whether 
you’re in your 

own driveway or on the road. HelpPoint 
Claim Services representatives across the 
United States and Canada* will help 
you get back on the road quickly and 
safely. From a network of more than 
20,000 towing and road service facilities 
and 10,000 professional locksmiths, our 
dispatch service will send the nearest 
qualified professional to your rescue.

Just sign and drive

You’ll like the sign-and-drive feature. 
For reasonable an necessary expenses up 
to $150 (see your agent in TX, TN and 
NC for program limits), you simply sign 
your name and you’re on your way — 
no need for cash, check or credit card.** 

Service you can count on

You can reach HelpPoint Claim Services 24 
hours a day, 365 days a year by calling our 
toll-free number: (800) HelpPoint –  
(800) 435-7764. We’ll quickly provide:

n  Emergency towing - To the destination of 
your choice (up to $150 - see your agent 
in TX, TN and NC for program limits)

n  Dead battery/jump-start - For when your 
battery needs a jump

n  Emergency fuel delivery - Up to two 
gallons of gas or diesel fuel delivered to 
your vehicle

n Flat tire change - Help install your 
inflated spare tire

n Lockout entry assistance - Help to get 
you back in your vehicle if your keys are 
misplaced, broken or locked inside

n Roadside winching - If your vehicle is 
stuck in mud, snow, ice or by the side 
(within 10 feet) of a public paved road

n Emergency roadside connect - Access to 
police, fire and medical assistance

You also have the option to choose your own

You may contact the towing or locksmith 
facility of your choice, pay the bill and 
submit a request for reimbursement.

HelpPoint Claim Services to the rescue
Here’s what makes the Farmers team unique:

n  Our award-winning HelpPoint® Claim 
Services team is there when you need it,  
24 hours a day, seven days a week. We 
are staffed with caring professionals who 
will answer your questions and begin the 
process of helping you restore your life to 
order. 

 n   We keep your local agent informed along 
the way, so you’re never alone.

 n   When a major catastrophe strikes, our 
state-of-the-art Mobile Claims Centers  
provide on-the-scene satellite 
communications and computer network 
service.

 n   Our fleet of claims automobiles is 
equipped with GPS technology, ensuring 
the most efficient deployment and 
monitoring of field claims resources 
possible.

      Make no mistake about it, best-in-class 
customer service is our standard. It’s  
also our passion, and it’s what we do best.

    That’s our pledge to you. Farmers 
is here when you need us the most — 
during a claim.

When things go wrong,  
we can help 


